JOU 299x: Introduction to Social Media

Classroom: BC 137 Instructor: Brad King Phone: 8692
Time: M,W 11-1215 Office: AJ 389 Email: jbking@bsu.edu
Website: Office hours: Twitter:
http://www.thedudeman.net | T, R: 11-12 #bsuSM

W: 1230-2
Category: by appointment (+ online, | Wiki:
Intro to Social Media off-campus as well) http://min186.pbworks.com

INTRODUCTION TO SOCIAL MEDIA

This course combines an examination of social media technologies, applications of

emerging technologies on various careers with practical skills aimed at students of all

skill levels. Students will build their own website using existing tools, engage in social

and mobile networks and deploy a variety of social media applications using pre-

existing software tools.

STUDENT LEARNING OUTCOMES:

Analyze the technologies that have been developed since the Web protocols were
developed and how they have changed our society as demonstrated through
readings, in-class discussion and written reports

Apply existing software tools to register, create and build an interactive website
that uses social media technologies as demonstrated by in-class assignments and
a final project, report and presentation

Interact with existing social networking technologies and build personalized
versions of those technologies as demonstrated by in-class exercises, a blog
writing project and a final project, report and presentations

Apply existing software tools to create social network, wiki and other networked
social software to create augment the student's interactive website as
demonstrated through in-class assignments, presentations and a final project,
report and presentation

Analyze a personalized account of interacting with a new technology as
demonstrated by a presentation

REQUIRED TEXTS:

Access to a PC with an Internet connection which runs open-source .exe files (not
a Mac)

Monthly hosting fees for website (roughly $10 per month for the length of the
class)

Initial domain name registration (roughly $15)



http://www.thedudeman.net/
http://min186.pbworks.com/

the cluetrain manifesto, by Rick Levine, Christopher Locke, Doc Searls and David
Weinberger (available online for free)

Convergence Culture, by Henry Jenkins

The Future of Ideas, by Lawrence Lessig (Graduate Students)

Small Pieces, Loosely Joined, by David Weinberger (Graduate Students)

GRADING SCALE:

The grade scale in my class is a 10 point scale, with the final grades tabulated
based upon individual performance.

ASSIGNMENTS:

Project 200 pts
Reports (3) 100 pts
Tech Presentation 50
Wiki Feedback 130 pts

Project: Students will register and build their own website using existing
software tools, develop content (audio, video and text) content, build an
audience and engage with people using their site
e Final Website
e Paper:
e overview of what the site is supposed to do
e professional description of all widgets/plug-ins used, analytics,
content description
e short analysis of what worked well and what failed.
Reports: Student will deliver a 2-page, single spaced report which takes a lesson
or theme from the text and analyzes a market (animation, journalism, business,
science, ect) or examines a particular social media technology and how it is used;
e 3 outside sources, annotated.
Technology Presentation: Students will have one 5-7 minute formal presentation
that explains what a particular technology, what other similar social technologies
exist and how their experience using that technology.
Wiki feedback (10 percent): Students will post one entry per week that related to
the reading as well as one comment on another student's blog (with a capitalized
header indicating to which post they are responding)

ASSIGNMENT POLICIES:

Assignments are due at the start of class unless otherwise stated. I will not accept late
assignments unless you have made arrangements with me before the due date.
Understand I am busy. If you wait until the last second to try to discuss this with me, I
may not have time. You are turning in my assignment. Please remember that.



Written Assignments
Formatting

e Times New Roman 12, Single Spaced, Single Column, Left Justified, Straight
Quotes (and others)

e All digital assignments will be saved in this format:
lastname.assignmentname.doc or lastname.assignmentname.rtf. Any assignment
saved and sent without this file name will be deleted and considered missed.

* Your name, class and assignment name will be written in the left corner of the
first page of you assignments. Failure to do this will result in a zero for the
assignment.

Requirements

e Please use End Note citations for your research:

http://owl.english.purdue.edu/owl/resource/560/01/

Formal Presentations
e All formal presentations will be accompanied by a one-page overview of the
salient points discussed in the article, with appropriate end notes;
e Any materials used in the presentation will be edited in a professional manner,
which includes proper grammar and appropriate tone;
e Presentations will be done in a professional manner, which means dressing
appropriately;


http://owl.english.purdue.edu/owl/resource/560/01/

Brad's Rules
How My Classroom Works

1.

10.

Professionalism breeds excellence. You are always under scrutiny. You are
evaluated in more ways than simply turning in your assignments.

I am not your friend. I am not your parent. I am your professor. It's not personal,
I promise you.

There is not, nor will there ever be, extra credit in life.

I will take attendance at the beginning of class. Anyone not present at the start of
class will be considered absent. You will lose 5 points off your final letter grade
for every unexcused absence in this class.

If you are going to be late or if you are going to miss class, I will expect to hear
from you before the start of class. If I do not accord me this respect, please do not
expect me to waive my fourth rule.

There are two acceptable excuses for missing class: an illness and a catastrophic
family event. A wedding or a field trip is not a catastrophic event.

o In the case of illness, I will expect doctor's documentation delivered at the
start of the next class period. This will be some formal document. An
email or hand-written note on a sheet of notebook paper will not suffice.

o You are missing my class. Please do not believe the burden is on me to
trust your story.

You will have small group discussion groups and critique groups. Please use
them. Do not ask me questions about writing and editing until you have
discussed those with your group. My first question to you will be to verify that.
For simple questions, Google before you ask me. This is a journalism class. Be
curious.

If you do not complete the assignments, please do not participate in discussions.
Your uninformed opinions only serve to remind us that you did not do the work
assigned.

Do not ever tell me "you don't know" why you did something when I ask for an
explanation about your writing or research. You had a reason. Enough of one
that moved you into action. So let's talk about it.

Taking Criticism

No single aspect of my teaching receives more discussion amongst students than my
critiquing. For many, this is the first time you will experience a line-by-line analysis of
their work. It will likely be the first time you have your work displayed for a class as a
teaching tool so that others can learn from your mistakes. It will likely be the first time
you experience the realities that they don't write well. This despite what you have been
told for most of your academic life.

My efforts and my style may seem unpleasant to you. Trust me when I tell you that I
take no great joy in editing poorly written assignments. That unpleasantness, however,
will not stop me from doing my job.



I will use student work to illustrate points, which sometimes means your work will be
on display for the entire class. This is not to embarrass or humiliate you. I promise.

I am blunt. I apologize for that. I've tried -- to no avail -- to soften my critiques over the
years. It's a continuing part of my professional development. However, my job is to
push you beyond the capabilities you believe you have, to develop within you a sense of
work ethic and to hone your attention to detail. My critiques are meant to help you in
those three areas.

My style is meant to prepare you the real world, which is a place where performance,
excellence and professionalism are how you are judged. You are not paying me to make
you feel good. You are paying me to prepare you for that life. Even if you don't yet
realize that.

If you believe you will turn in a first draft written the night before an assignment is due
and pass my class, you are mistaken. You will fail. If you don't take the time to follow
my instructions, listen in class, apply the concepts discussed in class and participate in
the critique groups, please do not expect me to afford you some level of respect you
believe you inherently deserve.

(A Modified) Ten Commandments (via Prof. Drummond, Cal-Berkeley)
1. "It's" and "its" are not interchangeable. Don't use them as such.
2. Rarely start a sentence with a dependent clause. Subject-verb-object sentences are
preferable. Also, know the reasons for using dependent clauses and phrases.
3. Punctuation marks go inside the quotes.
Said says it all.

"Community", "indigenous" and other group terms are unacceptable. And poor
writing.

A

No obscenities, ever.

Never lead with a quote, unless the Pope said "Shit."

Then forget 6 and 7.

Nobody cares what you think.

10. Ask the most antagonistic questions at the end of the interview. If you don't have
any antagonistic questions, you probably don't have a story.

o ® N

My Website
I will not use Blackboard throughout this semester. We will use my personal teaching
site, http://www.thedudeman.net.
e Your class will have its own Category (located on the left side of the site) where
you can see the latest announcements.
e The class syllabus, assignment sheets and rubrics will be available in the BSU tab
(located along the top).



e However, I will place your grades on Blackboard. I advise you to check this
throughout the semester. I will not answer questions about a week 2 grade, for
instance, in week 16.

You should check the class website once a day, and certainly the day of class, for recaps
of the class and upcoming announcements. On occasion, I am asked to speak or attend
an event with little notice. If that happens, I will post this on the site. It is your
responsibility to check.

Syllabus

My syllabus is merely a guidepost for the semester. No class ever runs exactly the same.
Therefore, like presidential appointments, the syllabus serves at the pleasure of the
professor. Subject to change. And to paraphrase the California appellate judge's ruling:
all parties are advised to chill.



Department Rules
Equipment Check Out:

The I ntegrated Media Lab’s checkout policy

hours after renting. The exception is if the student rents the equipment out on Friday, it
is not due back until the following Monday. If the student fails to return the equipment
on time, a warning will be issued for the first offense. After the first offense, the student
will not be able to rent equipment from the lab for the remainder of the semester. Hours
of lab operation are posted in classrooms and on the lab window. If there are any
questions, the student can contact Natalie, the iLab graduate assistant, at 285-0060, or at
njnauman@bsu.edu.

Saving Documents on Lab Computers:

If you do not have a Flash drive or some other external hard drive, please make sure that
you don't save documents on your lab computer desktop. There is a drive --
THAWSPACE -- where you can create a folder and save your documents. Please do not
sully our desktop workspace with your files.

Printing in Labs:

There are no longer printers in AJ 361, 246, 360 or 392. Please do not expect to print your
assignments out in class. As I expect your work to be stapled or clipped together, this
shouldn't be an issue for the class.

Professional-In-Residence:
The department requires that students attend at least one professional-in-residence

workshop each semester. Please do not wait until the last second to attend. You will lose

one full letter grade. Also note that you will not receive your attendance card until the
session is over. If you leave five minutes before, you will not be counted.

S

t


mailto:njnauman@bsu.edu

University Rules

Department Writing Statement

The Department of Journalism regards writing proficiency as essential to the satisfactory
completion of all journalism courses. Therefore, department instructors must monitor
writing performance and language usage proficiency in all journalism courses. Student
grades must reflect both criteria. This means you will be graded on your spelling,
punctuation and sentence structure.

Competency Statement

As part of its assessment procedures to improve curriculum, the Department of
Journalism requires all students to take Department and Sequence Competency Exams.
Students are required to take both the Department and Sequence exams first in JOURN
101 and later in their sequence capstone course. Failure to complete exams will result at
best in an incomplete for the respective course. Course instructors will specify time and
location of the exams.

Disabled Student Statement

If you need course adaptations or accommodations because of a disability, if you have
emergency medical information to share with me, or if you need special arrangements in
case the building must be evacuated, please make an appointment with me as soon as

possible. My office |l ocation and hours are..

Diversity Statement
The Department of Journalism is committed to creating an awareness of diversity issues
as they relate to the society, to the workplace and to the classroom.

Capstone Classes

As part of its assessment procedures to improve curriculum, the Department of
Journalism requires all students to take Department and Sequence Competency Exams.
Students are required to take both the Department and Sequence exams first in JOURN
101 and later in their sequence capstone course. Failure to complete exams will result at
best in an incomplete for the respective course. Course instructors will specify time and
location of the exams.

Journalism Writing Center

The Journalism Writing Center (JWC), AJ 382 (285-7412), provides free one-on-one
coaching for undergraduate and graduate students, including assistance with grammar
and language usage, style, structure, editing and revising, clarity and creativity.
Coaching is also available for JOURN 101 students attempting the Language Usage
Proficiency Exam (LUPE). The JWC Web site has a variety of online resources, including
interactive quizzes. Visit the site at: http://jdwritingctr.iweb.bsu.edu



Language Use Proficiency Examination

Students must successfully complete a departmental language usage proficiency
examination (LUPE). The 100-question exam will be administered via the InQsit system
for all JOURN 101 students from weeks three through fifteen each semester. Students
will be permitted retakes throughout the twelve-week testing period, but only one exam
may be taken in a given week. The minimum passing score will be 70 percent. Successful
completion of the LUPE will be a prerequisite for entry into in JOURN 104, NEWS 120,
121 or 122. Successful completion of this examination does not satisfy the University
Core Curriculum Writing Competency Examination requirement.



Part I: Introductions

e This section of the class introduces students to the expectations and assignments
in the class, the history + "backbone" of social media and the elements of digital
conversation that drive the Web.

Week 1: January 11, Class Overview

Lecture Reading/Assignments
Monday e C(lass overview
e Syllabus
e Assignments
Wednesday e Lecture: What is Social Media | As We May Think, by

Technology Form

Vannevar Bush
Man-Computer Symbiosis,

[CR Licklider, by JCR
Licklider

Week 2: January 18, Launch Your Blog + Wiki

Lecture Reading/Assignments
Monday e Lecture: What is a Hosting Create a page with your
Service, What is FTP, and first, last name
What is a Blog
e Practicum (instructions on the | Post on the front page
Wiki): under Reading Response
1. Register A Domain Name e Insert at Wiki page
With Lamphost link for that site
2. Downloading the e Alphabetize by class
WordPress Blog
3. FTP WordPress to On the front page under
Lamphost Student Websites
e Include the external
URL for your
website
e Make that link your
first and last name
e Alphabetize by class
Wednesday e Lecture: cluetrain thesis- Cluetrain manifesto (95

chapter 1
Lecture: The Goal of Your
Project

thesis, introduction,

Chapter 1)
DUE: Wiki Post +

Comment #1



http://www.theatlantic.com/doc/print/194507/bush
http://groups.csail.mit.edu/medg/people/psz/Licklider.html
http://groups.csail.mit.edu/medg/people/psz/Licklider.html
http://www.cluetrain.com/book/95-theses.html
http://www.cluetrain.com/book/95-theses.html
http://www.cluetrain.com/book/introduction.html
http://www.cluetrain.com/book/apocalypso.html

Graduate: SM, L] (Preface-
Chapter 2)

Week 3: January 25, How the Blog Works

Lecture Reading/Assignments
Monday e Lecture: The Word Press Wiki: Making Your Blog
Dashboard Work (Writing Posts,
e Practicum: Writing Pages)
o Write a blog post
(with bold format + a
hyperlink)
o Add a comment
Wednesday e Lecture: cluetrain chapter 2 Cluetrain manifesto

e Lecture: Report Outlines

(chapter 2)
DUE: Wiki Post +

Comment #2
Graduate: SM, L] (Chapter
3-4)

Week 4: February 1, Plugins, Widgets + Themes

Lecture Reading/Assignments
Monday e Lecture: Changing What the | Wiki: Making Your Blog
Blog Does Work (Managing Plugins,

o Downloading and
installing widgets

o Activating widgets

o Wait, my blog doesn't
work with this widget

e Practicum:

o Activate ASKIMET
(you'll need an
http://www.wordpres
s.com username and
password to get your
API)

o Install a Stat Tracking
Plug-in

o Install DISQUS
comment Plug-in

o Install one other Plug-
In

o Download and install

Managing Themes), Plugin
Directory, Theme Directory



http://min186.pbworks.com/Making-Your-Blog-Work
http://min186.pbworks.com/Making-Your-Blog-Work
http://www.cluetrain.com/book/longing.html
http://www.wordpress.com/
http://www.wordpress.com/
http://min186.pbworks.com/Making-Your-Blog-Work
http://min186.pbworks.com/Making-Your-Blog-Work
http://wordpress.org/extend/plugins/
http://wordpress.org/extend/plugins/
http://wordpress.org/extend/themes/

3 different themes

Wednesday

Lecture: cluetrain chapter 3

Cluetrain manifesto
(chapter 3)

DUE: Wiki Post +
Comment #3

Graduate: SM, L] (Chapter
5-6)

Part 1I: Outside the Blog
e This section of the class begins to expand the scope of the students work outside

the blog arena, developing their skills at integrating other social media

conversation tools into their blog and building out the Technology Wiki to create

a class learning environment outside the traditional classroom.

Week 5: February 8, Feeds + Bookmarks

Lecture Reading/Assignments
Monday
e Lecture: The syndicated What is RSS
conversation (RSS, Social RSS in Plain English
Bookmarking, Toolbars) (Video)
e Practicum:
o add feeds to the
Google Reader
o add your Google
Reader RSS to your
blog
Wednesday

Lecture: cluetrain chapter 4

Cluetrain manifesto
(chapter 4)

DUE: Wiki Post +
Comment #4

DUE: Report #1

Week 6: February 15, Mobile Social Networks

Lecture

Reading/Assignments

Monday

Lecture: Distributed Streams
of Information

o Twitter, FriendFeed
Practicum:

o Sign up for Twitter

Drinking from the Firehose,
by Brad King

Outside the Class (on the
Wiki)



http://www.cluetrain.com/book/talk.html
http://rss.softwaregarden.com/aboutrss.html
http://www.youtube.com/watch?v=0klgLsSxGsU
http://www.cluetrain.com/book/markets.html
http://min186.pbworks.com/Using-Twitter

(@bsu_brad, #bsuSM)
o Sign up for Friendfeed

e Onthe
Twitter/Friendfeed
Contact Page

e Add your name

e Underneath add
you Twitter name
(@name)

e Add your
Friendfeed name

Wednesday

e Lecture: cluetrain chapter 5

Cluetrain manifesto
(chapter 5)

DUE: Wiki Post +
Comment #5

Graduate: SM, L] (Chapter
7-8)

Week 7: February 22, Analytics

Lecture Reading/Assignments

Monday

e Lecture: The Ins and Outs of | Web Analytics

Analytics Google Analytics
e Practicum: Why Analytics Mostly
o Install Google Don't Matter, by Brad King
Analytics on your blog

Wednesday

e Lecture: cluetrain chapter 6-7

Cluetrain manifesto
(chapter 6 - chapter 7)
DUE: Wiki Post +
Comment #6

Graduate: TFol (Preface -
Chapter 1)

Week 8: March 1

Lecture

Reading/Assignments

Monday

DUE: Tech Presentations

Wednesday

DUE: Tech Presentations
Graduate: Paper Outline
with Literature Review



http://www.cluetrain.com/book/hyperorg.html
http://en.wikipedia.org/wiki/Web_analytics
http://en.wikipedia.org/wiki/Web_analytics
http://www.thecultofme.com/2009/06/24/why-analytics-mostly-dont-matter/
http://www.thecultofme.com/2009/06/24/why-analytics-mostly-dont-matter/
http://www.cluetrain.com/book/ez-answers.html
http://www.cluetrain.com/book/post-toasties.html

Part 1I: Socializing
e This section begins to expand the scope of social media, examining ways in
which new forms of content -- outside text -- can be added to the blog/social
media environment and how technology is applied to organization and

communication.

Week 9: March 8

SPRING BREAK, NO CLASSES

Week 10: March 15,

Pictures + LifeStreaming

I will be out of town this week, attending the South by Southwest Conference + Festival .
However, I will have a video version of the lecture. Attendance will be taken through

viewing.
Lecture Reading/Assignments
Monday
e Lecture: Images + Life Lifestreaming
Aggregation Friendfeed + 8 Other
e Practicum: Lifestreaming Services
o launch a lifestreaming
account and add all of
your feeds (Blog,
Flickr, Twitter,
De.lici.ous, ect)
Wednesday

e Lecture: Convergence Culture
(video)

Convergence Culture
(Introduction + Chapter 1)
DUE: Wiki Post +
Comment #7 + 8

Week 11: March 22

, Building a Social Network

Lecture

Reading/Assignments

Monday

e Lecture: The Web as a
Conversation
e Practicum
o launch a Facebook
page (if you haven't
already) and add me;
o or register for NING
and launch your own

Social Network
Metcalfe's Law



http://en.wikipedia.org/wiki/Lifestreaming
http://mashable.com/2008/03/26/9-lifestreaming-services/
http://mashable.com/2008/03/26/9-lifestreaming-services/
http://en.wikipedia.org/wiki/Social_network
http://en.wikipedia.org/wiki/Metcalfe's_Law

social network

Wednesday

e Lecture: Convergence Culture | Convergence Culture
(Chapter 2)

DUE: Wiki Post +
Comment #9

DUE: Report #1
Graduate: TFol (Part I)

Week 12: March 29, Getting Things Done
I will likely be out of town on Wednesday, April 1 for the Popular Culture Association
conference in St. Louis.

Lecture Reading/Assignments
Monday
e Lecture: The importance of Getting Things Done
software tools Lifehacker
Wednesday

e Lecture: Convergence Culture | Convergence Culture
(video) (Chapter 3)

DUE: Wiki Post +

Comment #10

Part IV: Multiple Media
This section introduces multiple forms of media to the blog and social network,
including the ability to work in a read-write environment

Week 13: April 5, Vlogging + Webcasts

Lecture Reading/Assignments
Monday
e Lecture: The Video An Anthropolical
Revolution Introduction to YouTube
e Practicum (video)
o Record a 1-2 minute
introduction to your
site
o Upload to YouTube
o Embed on your site
Wednesday
e Lecture: Convergence Culture | Convergence Culture



http://en.wikipedia.org/wiki/Getting_Things_Done
http://lifehacker.com/about/
http://www.youtube.com/watch?v=TPAO-lZ4_hU
http://www.youtube.com/watch?v=TPAO-lZ4_hU

(Chapter 4)

DUE: Wiki Post +Comment
#11

Graduate: TFol (Part II)

Week 14: April 12, Podcasting

Lecture Reading/Assignments
Monday
e Lecture: Audacity, Garageband Podcast
and the Audio Revolution
e Practicum
o Creating a 1-2 minute
audio introduction for
the site
e Basic Editing
o The Cut + Paste
e Converting Files with Audacity
o Install the Podpress
Plug-in on your blog
o Add the audio to your
site
Wednesday

e Lecture: Convergence Culture

Convergence Culture
(Chapter 5)

DUE: Wiki Post +
Comment #12

Graduate: TFol (Part I1I)

Week 15: April 19, Read/Write Culture

Lecture

Reading/Assignments

Monday

e Lecture: Convergence Culture

Convergence Culture
(Chapter 6)

DUE: Wiki Post +
Comment #13

DUE: Report #3

Wednesday

e Lecture: Convergence Culture

Convergence Culture
(Chapter 7 - Conclusion
Graduate: Final Paper Due

Week 16: April 26 , That's a Wrap



http://en.wikipedia.org/wiki/Podcast

Lecture Reading/Assignments
Monday
e Lecture: The Future of Social
Media
Wednesday

e Project Presentations
e Class Evaluations

DUE: Final Project Paper

Week 17: May 3, Exam Week

e Project Presentations




